
 

 
Home access to  

Online Databases 
 

 

The Palmerston North City Library subscribes to many pay-to-access online 
databases. Library members can use most of these for free from their 
homes, or on any internet-connected computer in the world, 24 hours a 
day, seven days a week.  
 
This means you no longer have to be in the Library to have access to 
magazines, reference books and other high quality resources.  
 
Using info2go to access the online databases from home: 
 
1.   Go to the Library webpage: http://citylibrary.pncc.govt.nz   
             Click on the ‘Online Databases’  

 
 
 

 

 
 
 
 
 



 
 
 
 
2. Login: Type in your full Library barcode number (the full number with no 
spaces) and your PIN number, then click Login. 
 

• Your PIN is usually the last four numbers from your home phone 
number (unless you have chosen your own PIN)  

• To check your PIN, contact the Library during open hours:  
http://citylibrary.pncc.govt.nz/opening-hours.html  

 

 
3.   Click on the name of the database that you wish to use.  

 
This will open in a new window. (Popup Blocker Settings - if you are 
using a browser or firewall that blocks popup windows, you will need to 
change the settings to allow popups either temporarily, for a particular 
site, or for the duration of your session). 
 

        

http://citylibrary.pncc.govt.nz/opening-hours.html


 

 

      Need help? 

• For help learning how to use the online databases,  
look at our User guides and help page:   
http://citylibrary.pncc.govt.nz/user-guides-and-help.html  

• Or to book in for a free tutorial contact the Library: 
http://citylibrary.pncc.govt.nz/who.html  

• Check our troubleshooting page if you are having problems using info2go, 
or getting into an online database from home: 
http://citylibrary.pncc.govt.nz/troubleshooting.html  
 

• More information about each online database: 
http://citylibrary.pncc.govt.nz/more-information-about-each-database.html  
 

• For licensing reasons, only current members of Palmerston North City 
Library can access the info2go databases from outside our Libraries 
Some exclusions apply: 
http://citylibrary.pncc.govt.nz/info2go.html#exclusions 
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