
Thoughts for the Next Decade 
 
 
 
“Palmerston North for me is one of the most enlightened libraries I have come across. In a 
converted department store the first impression would be of a conventional 
refurbishment, but don’t be fooled, this is a world leader in library innovation”. 

 
John Stanley - International Retail and Library Consultant, April 2004 

 
 
 
 
 
 
“Start by doing what’s necessary; then do what’s possible; and suddenly you are doing the 
impossible”. 
 

St Francis of Assisi 
 
 
 
 
 
 
“We are drowning in information but starved for knowledge”. 
 

John Naisbitt  (Philosopher of the future; writer of three international bestsellers – 
Megatrends, Megatrends 2000, and Global Paradox) 

 
 
 
 

          
       
                


